The art of giving an effective presentation.
Presentation skills are important, especially for supervisors, who need to communicate effectively with various audiences. There are a number of guidelines for effective presentations, including overcoming performance anxiety, knowing the subject, using an effective nonverbal style, planning, communicating enthusiasm and charisma, attention to the environment, and, perhaps most important, involve the audience in the presentation and meet audience needs. Even in today's "high-tech" world, attention to the basics of presentation skills will help supervisors in being professionals and leaders for their organizations.